
Welcome to
NAPA® Installer Rewards

We are excited to introduce the newly combined NAPA Engine Systems 
Rewards and NAPA Heating/Cooling Rewards program as NAPA Installer 
Rewards. All you need to do is purchase eligible Engine Systems and/or 
Heating and Cooling products to earn valuable program points. Enrolled 
dealers will earn points for every eligible parts purchase made during 2017. 
And, the program offers various bonus point opportunities – that participants 
can “click-to-participate” in – throughout the year! The only hard part will be 
choosing how to redeem your points from all the available options. 

*Cards are issued by Bank of America, N.A. pursuant to a license from Visa® Inc. These cards are not 
credit cards and expire six (6) months from issue and have no value after that date. These cards may 
be used for purchases at merchants that accept Visa® debit cards. See the cardholder agreement 
and associated materials that come with your card for details.

NAPA OUTSIDE SALES 
SPECIALIST (OSS) PROGRAM

WELCOME TO THE 2016 NAPA  
HEATING/COOLING REWARDS:  
EARN VALUABLE REWARDS  
ON YOUR DEALERS’ HEATING  
& COOLING PARTS PURCHASES.
FROM NOW UNTIL DEC. 31, 2016

HERE’S HOW IT WORKS:
•  Registered NAPA OSS  earns 500 points for every dealer enrolled for 2016 

program that is assigned to them. (Minimum five dealers to qualify.)

•  Once registered, the OSS earns 10% of the Heating/Cooling Rewards points earned 
by each dealer assigned to them. The OSS is eligible to start earning points back to 
the 1st day of the month that they register to participate and Select Their Dealers. 
Minimum 5 dealers assigned to the OSS to qualify. (For example: If an OSS registers 
and selects a minimum of 5 dealers to be assigned to them on March 21, they are 
eligible to earn 10% of those dealer’s earned points starting March 1).

•  Points earned can be redeemed for a pre-paid NAPA Visa®  Rebate Card* 
or gift cards from our expansive list of available retailers at NAPAHCRewards.com 
(2,500 points =  $25 in awards) – no limit.

Note: Participants enrolled in the 2016 NAPA Heating/Cooling
Rewards Program have until February 28, 2017 to spend their points!
Program is available at participating NAPA Auto Parts locations.

NAPABELTSHOSE.COM

Program Terms / Conditions
* The U.S. Bank Rebate Visa Card cannot be 
reloaded with additional funds, nor can it be 
used at an ATM (Automated Teller Machine). 
Card expires 6 months after issuance. Terms 
and conditions apply and other fees may apply 
to Rebate Card. For complete terms and condi-
tions, see the “U.S. Bank Rewards/Rebate Card 
Cardholder Agreement” received upon receipt 
of the Rebate Card. Rebate Cards are issued 
by U.S. Bank National Association, pursuant to 
license from Visa U.S.A. Inc.

REWARDS
Temp Products Radiators ThermostatsTru-Flow™

Water Pumps

Award Options

You can redeem your NAPA® Installer Rewards points for a Visa® Prepaid Card* or cards 
from our expansive list of available retailers. Work with your local NAPA AUTO PARTS store 
to ensure your business is properly enrolled and ready to participate in the exciting new 2017 
NAPA® Installer Rewards program. Once your program enrollment is processed, you will 
receive a welcome email that will provide you with complete program details and instructions. 

Our Program Headquarters staff is available to answer your questions from 7:00am–5:00pm Central 
Time, Monday–Friday at 612-564-4010 (Toll-Free 877-353-6686). If you prefer, you may email us at 
napa@NAPAInstallerRewards.com. 

Program Terms/Conditions

Program is available through your participating NAPA Auto Parts store location. To be eligible 
for 2017 program points, purchases must be made during 2017. Dealers are eligible to earn 
points effective the first of the month of their enrollment (Exception: All Dealer Customers 
enrolled by February 28, 2017 are eligible for program points back to January 1, 2017). Points 
earned on 2017 purchases must be redeemed by February 28, 2018. All 
local, state and federal taxes on awards redeemed are the responsibility 
of the participant. Program sponsors reserve the right to make program 
changes without notice or restitution.  


